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COVID-19 crisis
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COVID-19 crisis?
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COVID-19 opportunity?
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From atoms to bits

- Decades-long vision of a digital society
» Working from home
» Online shopping
- Teleconferencing replacing airline travel
» Online education

« Then it suddenly happened

UNIVERSITY OF
“§ CAMBRIDGE




=== Techies have been
B quick to embrace
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Cook said he doesn’t believe Apple will “return to

the way we were because we've found that there

are some things that actually work really well
virtually.”

Tim Cook, Apple CEO, at the Atlantic Festival, 2020-09-21

= UNIVERSITY OF
‘IJI CAMBRIDGE



Is this so for everyone?
Or is this widening the digital divide?

Particularly for the elderly?
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ActionFraud

National Fraud & Cyber Crime Reporting Centre REPORTING TYPES OF FRAUD PRI
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More online fraud
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Coronavirus-related fraud reports increase by 400% i
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“the new normal”

« Fraudsters adapt quickly

« We must protect all the
citizens of the digital
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Will this at least save our planet?

At the start of the lockdown Britain recorded a 90%
collapse in

, @ 60% fall in emissions from passenger
vehicles and a 30% decline in emissions from
Britain’s energy system. [...but in July...] the
emissions savings from road use shrank from 60% to
30% [and energy ones] from 30% to 15%. (Guardian,
19 July 2020)

when a crisis causes a drop in carbon emissions,
it's unlikely to be sustainable (Time, 9 July 2020)
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https://www.theguardian.com/environment/2020/jul/08/international-aviation-and-shipping-likely-to-be-added-to-uks-net-zero-carbon-target
https://www.theguardian.com/environment/2020/jul/08/international-aviation-and-shipping-likely-to-be-added-to-uks-net-zero-carbon-target

The Digital Transformation
of Our Society

Embrace the good
Prevent the bad
Make the most of this (and every) opportunity

AT/
© Frank Stajano 2020



